JAS-ANZ

CHARIS

..... carrying solutions with care !!

A Guide to our expertise and services....

AN 1SO 9001-2008 CERTIFIED COMPANY (QMS)



OUR VISION :

At the heart of “CHARIS” is Our Vision..

Our Vision is to be one of the world's most Valued &
Trusted company that delivers On Time ... Every Time,
to our valued Customers, Agents, business partners,
and the employees. With the Focused and Innovative
methods, we intend to add value to our services and
provide satisfaction and delight to our end customers.

OUR MISSION:

Charis Global is committed towards providing complete
Supply Chain Solution all across the globe through
teamwork and innovation; we strive to be The Leader in
providing transportation and logistics service anywhere
in the world by providing Time Bound, Efficient and Cost
Effective Solutions to our Global Customers, tailor made
to meet the satisfaction of their individual requirements.



S LL,’

CHARIS
GLOBAL LOGISTICS INTRODUCING OURSELVES

* Operations started back in 2005 with establishment of Office at Al Quoz Industrial
Area in Dubai, UAE as Wecare Logistics LLC.

« We are registered with International Forwarding Organisations like FIATA (International
Federation of Freight Forwarders Association) and NAFL (National Association of Freight
Logistics)

* In Sep 2012, the company was taken over by Gateway Ventures Central Asia which was followed
by a Merger between Wecare Logistics and ARI Cargo Kazakhstan. Both the companies has been

re-branded as CHARIS GLOBAL LOGISTICS.

» We have presently a staff of 18 professionals in UAE and 23 Professionals in Kazakhstan serving the
needs of our valuable clients.

A flexible management with proper control and discipline over performance towards our
clientele.

* A warehousing facility at Sharjah Industrial Area in UAE managed for meeting needs of our clients.


http://www.fiata.com/index.php?id=2
http://www.fiata.com/index.php?id=2
http://www.fiata.com/index.php?id=2

CHARIS

-

GLOBAL LOGISTICS

50 9001

QUALITY POLICY:

» Charis Global Logistics has been Accredited with Total Quality Control and Quality Management
Control 1ISO 9001-2008 by IIC, Korea under JAS-ANZ, Australia since 2011.

* A complete control in each aspect of service procedure is monitored and controlled for a better response
towards our clients and service providers as well.

» Charis Global Logistics LLC works on a SQL based Software program called “FLAIRSOFT” and all
operations are done under one system and platform to maintain uniformity.

» We also have online “CALOGI” System for Air Freight as well as use “E-Mirsal 2” for Online Customs
Clearance.

» Documentation, Invoicing and all other activities involved for Operations are done through the Software
only ensuring better control and service standards.




SERVICES WE OFFER:

» Sea Freight including FCL Imports and Exports as well as LCL Imports and Exports

» Air Freight Services with both Air Imports and Air Exports

« Land Freight services to GCC Countries both Inbound and Outbound
» Cross Trade services Globally

* Customs Clearance Services for Imports as well as Exports to and from UAE

 Documentation Services for Customs Formalities

» Supply Chain Management (End to End Handling)

* Project Cargo Movement

« Warehousing and Distributions Services
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Project Movement from China to

Kazakhstan for Kazakh Oil Aktobe Gas

treatment Plant for Gateway Ventures,
Kazkahstan.
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OOG Steel Plates Movement from
Netherlands to Kazkahstan for
Tengiz Chevron Oil, Sub Contracted
by Gateway Ventures, Kazkahstan




CHARIS :
GLOBAL LOGISTICS PrOJeCtS:

WELL MANIFOLD SKIDS- 4 Units
from Ras Al Khaimah, UAE —
Mumbai, India for Cairns Energy,
India
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2200 FRT Volume of Land Rig Handled and
Moved from Jebel Ali Port to Kandla Port, India
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2" Drilling Rig of 2200 FRT Volume Handled
and Moved from Jebel Ali Port to Kandla Port,




8 Chillers moved from Masan Port, Korea to
Abu Dhabi. Each Unit being 50 tons weight

and Total of 1000 FRT Tons for Stellar Energy,
UAE




Nitrogen Plant Movement from China to
Atyrau, West Kazakhstan for JSC OGCC
Kazstroyservice, Kazakhstan




Land Drilling Rig of 3000 FRT Tons movement
from Aktau, West Kazakhstan to Mumbai Port,
India for John Energy Limited, India




THE TEAM & THE NEW IDENTITY:

“Together Each Achieves More”

We strongly believe in the above and thus we maintain a
harmony in-house to gather more positive energy to serve our
customers.

Presently being a GATEWAY VENTURES CA company, we
are Re-Branding the company as CHARIS GLOBAL
LOGISTICS with immediate offices in KAZAKHSTAN,
KYRGYZSTAN and UAE.

With 18 people in UAE and 23 people team in Almaty and
Astana offices of Kazakhstan, we have a strong bridge between
CIS and RoW (Rest of the World).
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OUR CLIENTELE:

Our clientele is a great mix of industries. Find below the
Industries which we cater to majorly:

* CONSTRUCTION

* FEMCG

« RETAIL

* OIL AND GAS

« COMMODITY TRADERS
« AUTOMOBILE

* AIR CONDITIONING ETC

We are constantly looking for more avenues and give
Importance to each of our client and their logistical needs.
We prefer to provide a “tailor-made” service for each
individual client as efficiently as possible.




AGENCY NETWORK:

Like most of the forwarders operating in UAE, we
work with a well established agency network
GLOBALLY.

All agents are registered with the FIATA, IATA and
other reputed Forwarding Agencies to make sure
that service efficiency is of prime concern.

Our Global Partners has been supporting our
requirements and the same efficiency reflects on our
service.

We make sure that we constantly remain in touch
with our agents to maintain the business partnership
and commitments to have a better relationship with
them, every passing day.
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CONTACT US:

HEAD OFFICE, UAE:

P.O.Box 282973

Al Nahda, Dubai, Building Al Saleh I; Office # 703
Dubai, UAE (Behind Mall of Emirates)

Tel : 00971 4 2668220

Fax : 00971 4 2668221

Email :

WEBSITE: www.charislogistics.com

Branches In:

Almaty, Kazakhstan
Astana, Kazakhstan
Bishkek, Kyrgyzstan


mailto:s.bane@charislogistics.com
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THANK YOU

&

LOOKING FORWARD TO SERVE YOU
AS “CHARIS GLOBAL LOGISTICS”.



